This form can be completed electronically

Non-Compliance Notice
Water Supply (Safety and Reliability) Act 2008

Privacy Disclaimer - This information is collected under the authority of the Water Supply (Safety and Reliability) Act 2008, s270(5) for the purpose of giving the regulator details of
and the circumstances that gave rise to the quality of water produced or supplied under the scheme not complying with the recycled water management plan for the scheme to the extent
the water’s quality under the plan must be consistent with any water quality criteria for recycled water.

Note - If the recycled water provider immediately notifies the regulator orally that the quality of water produced or supplied under
the scheme does not comply with the recycled water management plan, this form is to be completed and submitted as soon as
practicable.

1. Responsible Entity Details

Please tick appropriate box
Scheme Manager D Recycled Water provider D Declared Entity D

Details of the responsible entity should be recorded here.
Organisation / Individual name ABN /ACN

Principal Contact

Family name Given name/s Position

Street address

Postcode

Postal address (if different from above)

Postcode

Phone number Fax number Mobile number

Email address

2. Scheme Details
Details of the recycled water scheme should be recorded here.

Name of recycled water scheme Scheme Reference Number (if known)

3. Non-compliance Information

The non-compliance information must include, but is not limited to, the following:

Water quality (e.g. Water quality criteria listed in the approved recycled water management plan/exemption that was breached):
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Details of non-compliance (e.g. supply laboratory data):

Circumstances of non-compliance (e.g. the failure which led to the breach):

Other (e.g. details of any remedial actions or a report containing additional non-compliance information, attached as an appendix if applicable):
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4. Declaration

| am the responsible entity / a duly authorised officer/s of the responsible entity of the scheme. I/We hereby declare the
information provided to be true and accurate to the best of my/our knowledge.

Family name Given name/s

Position

Signature Date

Family name Given name/s

Position

Signature Date

5. Submission

Complete and sign this form, attach all relevant materials and send to:
Office of the Water Supply Regulator

Recycled and Drinking Water Quality

GPO Box 2454

Brisbane Qld 4001

Office Use Only

Customer Service Centre Date Received Stamp

Please complete this portion
Date Received Stamp Responsible entity

Address
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